
 
 
 
 

Kouba Dermatology On-Call SMS Terms & Conditions 

By opting in to receive text (SMS) messages from the Kouba Dermatology on-call phone line, 
you agree to these SMS Terms & Conditions. 
 
Program Description 
The Kouba Dermatology on-call SMS service is intended solely for patient communications 
regarding urgent, after-hours medical questions and follow-up communications initiated by the 
patient or the on-call provider. 
SMS messages may include: 

• Responses to patient-initiated after-hours medical inquiries 
• Follow-up questions related to urgent medical concern 
• Instructions related to a patient's immediate care 
• Other patient care communications initiated by the on-call provider 

 
This service is not used for appointment scheduling, appointment reminders, marketing, billing, 
or promotional messages. 
 
If you are experiencing a medical emergency, call 911 or go to the nearest emergency 
department. Do not rely on SMS messaging for emergency medical care. 
 
Opt-In 
Patients opt in by voluntarily initiating a text message to the Kouba Dermatology on-call phone 
number. By sending the initial text message, patients provide express consent to receive SMS 
communications related to their urgent healthcare inquiry. 
 
Message Frequency 
Message frequency varies based on the patient's medical inquiry and any necessary follow-up 
communication. 
 
Message & Data Rates 
Message and data rates may apply according to your wireless carrier's plan. 
 
Opt-Out 
You may opt out at any time by replying STOP to any SMS message. 
After opting out, you will receive one final confirmation message, and no further SMS messages 
will be sent unless you initiate a new conversation. 



 
 
 
 

 
Help 
Reply HELP for assistance or contact Kouba Dermatology during normal business hours. 
 
Privacy 
Your privacy is important to us. Please review our Privacy Policy: 
https://www.toledoderm.com/_files/ugd/320ebb_a86b66075e5b4759b0f95200fd2576cb.pdf 
 
No mobile information will be shared with third parties or affiliates for marketing or 
promotional purposes. Text messaging originator opt-in data and consent will not be shared 
with any third parties except as necessary to provide SMS messaging services. 
 
Supported Carriers 
SMS service is available on participating U.S. wireless carriers. Carriers are not responsible for 
delayed or undelivered messages. 
 
Contact 
Kouba Dermatology 
Website: https://www.toledoderm.com 
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